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National Weights and Measures Week
Your weights and measures inspectors make a difference in the marketplace

March 1-7, 2009 is Weights & Measures Week across the nation — a time during which we recognize the
outstanding efforts and professionalism of our Delaware Department of Agriculture (DDA) Weights and
Measures (W&M) inspectors. These men and women help ensure that consumers get what they pay for
and businesses do not give product away as a result of inaccurate measuring equipment. The officials
also make sure that individuals who sell products and services by weight or measure follow Federal,
State, and local laws. We appreciate their work at all times, but even more so in these harsh economic
times. DDA’s W&M inspectors are out in the market place every business day making sure you get
what you paid for.

Look at your household budget. How much do you spend on consumer goods each month? Do you
shop for groceries? Do you drive a car or truck? Do you heat your home? Are you in the market for new
tile? In Delaware, if you drive a car, heat your home, buy packaged meat, weigh fresh produce at the
grocery store, etc., a Delaware Department of Agriculture (DDA) Weights and Measures employee has
served you. On any given day, you can find DDA’s inspectors out in the field helping to insure that
transactions based on weight or measure are accurate. Their day-to-day activities include:

e Testing scales in supermarkets, pet shops, hardware stores, and other retail outlets

¢ Inspecting all types of packages to insure proper weighing and labeling

e Making sure prices on items are accurate

¢ Inspecting the meters of home fuel delivery vehicles and their delivery tickets to insure consumer
protection
Inspecting store price scanning equipment
¢ Testing and inspecting gasoline, diesel, and kerosene pumps
e Testing large capacity scales used for: Asphalt, moving, feed, poultry, grain, recycling, logging,

vegetables and other items.

Do you realize how even the smallest inaccuracies in transactions can harm you? For example, if every
gas pump in the country were inaccurate by slightly more than a tablespoon per 5 gallons, it would seem
harmless in the individual transaction. Yet it would amount to a cumulative error of about $125 million
annually. If every pound of meat were incorrectly weighed by 0.1 b, it would amount to 500 million
pounds annually.

“Fairness and integrity in the marketplace is the top priority for the DDA W& M staff. We need to
recognize the role that Weights & Measures officials in Delaware and across the nation play in all
commercial transactions,” said Ed Kee, Delaware Secretary of Agriculture.



Weights & Measures — P. 2
The proud tradition and history of Weights and Measures law began on March 2, 1799 when John
Quincy Adams signed the first weights and measures law in the United States.

For more information on weights and measures; or if you have a marketplace complaint, please call
800.282.8685 (DE only) or 302.698.4500 and ask to speak to the DDA Weights & Measures Section.
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